
 
SAFETY TERMS AND CUSTOMER DECLARATION 

 
In any adventure activity, there is an element of risk involved. Risks in undertaking this activity include; falling off 
your horse, being trampled by a horse, kicked or bitten by a horse or colliding with any object, vehicle, horse or 
rider. Horse riding requires a minimum level of fitness. We have a weight limit of 95kg* for the sake of our 
horses and the security of our customers. (*Exclusions subject to individual assessment - guide’s judgement is final). 
 
The staff and management of Horse Trek’n Limited take all practicable steps to identify and minimize potential 
dangers. However, you must follow our instructions and use the safety equipment provided at all times. Note that 
we ride at the speed of the slowest rider on the ride. Adults accompanying any person under the age of 16 
must ensure that the underage person follows your instructions at all times. You must release or indemnify Horse 
Trek’n Limited and our staff against any liability we incur to anyone else, resulting from your failure to follow our 
instructions or the failure of any person accompanying you under the age of 16 to follow our instructions. All 
premises and the forestry areas are smoke free areas. 
 
We reserve the right to withdraw any person who in our opinion is likely to endanger themselves or 
others. If our guides judge that someone’s behaviour may endanger themselves or others while our on 
the trek, this person may be asked to dismount at any stage, with no refund offered. We also reserve the 
right to cancel the trek if we become concerned for any reason for your safety or that of any other person. 
 
Warning: under New Zealand law it is extremely unlikely that you will be able to sue anyone if you are injured. In 
addition, New Zealand’s accident compensation scheme provides only limited assistance to visitors to New 
Zealand who are injured. We strongly recommend that all visitors to New Zealand have full insurance covering 
any injury that they might suffer, including medical treatment cover, before undertaking this activity.  
 
Exclusions: to the extent permitted by law, all our liability for damage to your property, disruption to travel plans, 
or mental injury is excluded. This exclusion is subject to any rights or remedies you may have under the 
Consumer Guarantees Act 1993.  
 
Please list on this form any medical conditions or other information we need to know to include you 
safely in this activity. For example: asthma, allergies, heart conditions, epilepsy or pregnancy. If under 16, a 
parent or guardian must read and sign this form. You are entitled to access any information we hold about you, or 
to request its correction at any time. 
 
By signing this document, I/we acknowledge that I/we have read and understood the above safety terms 
and the refund policy displayed. 

Names(s): 
 

Age: 

Emergency Contact: 
 

Circle your experience level: 
 
Total Beginner / Advanced Beginner 
Novice / Intermediate 
Experienced / Advanced 

Country of Residence: 
 

Existing Medical Conditions?: 
 

Date: Signature: 



 
 
 
 
 


